TOP 10 REASONS

to do Business with McClain Insurance Services

PROFESSIONAL - Our licensed agents have over 60 combined years of business
experience and regularly pursue continuing education.

CHOICE - As independent agents, we offer various coverage options from a number of
preferred companies. We are aware that our clients’ needs may change over time,
and we have options to fit these needs.

SERVICE - We provide fast and friendly service, in most cases within the hour. We
are here to help.

ACCESSIBLE - All transactions can be made in person, via phone, fax, e-mail or mail.

PROACTIVE - We make an effort to review your policy before the next renewal and
send you updates or options to save you money.

HONEST - We offer a hassle-free, no-pressure environment. We promise to inform
you honestly about your options - even if that means telling you that you get a better
deal elsewhere.

EASY - We offer a variety of policies - Auto, Home, Boat, Earthquake, Umbrella and
Life Insurance - which makes working with us easy. One-stop insurance shopping!

. COMMUNITY - We are a 100% local agency and have been long-term sponsors of
various community groups and events, such as
e Everett Aqua Sox e Cinema Under The Stars
e Night Out Against Crime e Red Cross Heroes Breakfast

e FEverett Parks Volunteer Tool Trailer

. CONSUMER EDUCATION - We communicate with our clients on a regular base through
our free bi-monthly newsletter, and by sending safety tips and policy updates.

10. FEEDBACK - Read what your neighbors and friends say about us:

“| appreciate your honesty and desire to educate and inform as opposed to trying to simply sell
insurance. When you feel your agent is in your corner it makes all the difference!”
Trudi Trueit, Everett

“You’re the best at what you do... | know my interests are always primary. | don’t know how I could be
served better. Thanks for being there!”
Frank Klarich, Everett

“Personable, professional, outstanding customer service... a sincere, helpful nature and detailed answers
to questions backed by researched information. Thanks for checking into everything for us.”
Brian and Jean Rush, Marysville

425-379-9200 or 888-379-9200 - www.autohomeboat.com - claudia@mcagent.org




